
Piedmont cares about our members and understands that access to the right care is important 
to you. Our website, PCHP.net, offers a user friendly method when searching for providers, 
hospitals, and other healthcare facilities. This is known as our Online Provider Directory. When 
accessing the directory, you will be able to: 

•	 Search by network, location, language, gender or specialty
•	 Filter providers accepting new patients
•	 View results on Google Maps
•	 Get driving directions
•	 Side-by-side comparison of providers
•	 Email search results and provider profiles

To determine which network applies to your plan, please reference your Member ID card. The 
following information provides step by step instructions on accessing the directory. If you have 
questions or need assistance please call Piedmont at (434) 947-4463 or toll-free 1-800-400-7247 
from 8:30 a.m. to 5:00 p.m., Monday through Friday.

Online Provider Directory
Find a provider or facility using our Online Provider Directory.

For direct access to the Online Provider Directory, visit providersearch.pchp.net. Or, if you 
prefer, the tool may be accessed by visiting PCHP.net and following the directions below. 
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The provider search link can also be found under each line of business (Group Coverage, 
Individual Marketplace and Piedmont Medicare Advantage).
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Step 2
You may refine your search by adding a provider/facility name, specialty or location. Before 
proceeding, you must select a network and click on search. You may also search all providers by 
simply selecting a network and clicking on search. 
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Step 3
After clicking the search, you will have the option to refine your provider/facility search 
with additional filters, view or print pdf directories, compare providers/facilities using the 
side-by-side comparison tool, and view the locations via the map view.  




